Salins

SAINS/ICT/BRG/006
Revision : 1

CUSTOMER: SERVICE REPORT

CSR No.

Cust. Signature

Date Check-In Time :

Cust. Name & Dist.

Cust. Tel. No.

Person In-Charge

EQUIPTMENT & S.NO :

PROBLEM REPORTED :

] Loan Unit

ITEM

REMARKS

L] os

1 Monitor (LCD)

] Power Supply

] Motherboard

] Processor

[J Memory / RAM

[J Hard Disk

[ Printer

] Handheld

L] Others :

DATE :
PERSON IN-CHARGE :
ACTION TAKEN :

[] Tested & Confirmed OK
L] Require Follow-Up

ITEM

REMARKS

SOFTWARE :

L] os

1 Anti Virus

[ Office Productivity

1 Mozilla

[J Adobe Reader

L] 7-zip

1 Others :

DRIVER:

L1 Printer

1 Scanner

L1 Others :

GOODS RETURNED AFTER REPAIRED

Received By :

Name :
Date : Time:

Returned By :

Name :
Date : Time:
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